
Concierge Case Management  
for Complex, Multi-Party Cases 
With decades of experience supporting the legal industry, we’re aware of the complexity litigation creates and 
are uniquely equipped to support your high-exposure cases. From multi-district litigation to mass torts related to 
pharmaceutical, personal injury, product defect, asbestos, water contamination, and other matters, we offer personalized, 
concierge-style service. This provides you with the flexiblity, efficiency, organization, and personalized service you need. 

U.S. Legal Support operates in all 50 states and is licensed where required. Nevada Firm Registration # 067F.USLEGALSUPPORT.COM

Dedicated Case Management Team 
 y A single point of contact with a dedicated contact email and phone 
number 

 y Concierge-style service including a single point of contact with a 
dedicated contact email and phone number

 y Logistics and planning on your behalf
 y Premier access to U.S. Legal Support’s top tier court reporters

High-Volume Court Reporting Service  
 y Support for high-volume litigation with multiple parties, in multiple locations
 y On-demand access to our network of 12,000 office locations in 2,700 cities across the country
 y International support including access to 5,000+ interpreteres fluent in 200+ languages 
 y In-person, remote, and hybrid solutions 
 y A global litigation support calendar 

Complimentary Global Litigation Calendar
 y The calendar is fully customizable to group events by company name, 
party name, location, etc.

 y Scheduling documents can be made available for download within  
each specific calendar entry

 y Preferences can be set individually, including time zone
 y Calendar administration by U.S. Legal Support

Expedited Medical Record Retrieval
 y Expediting teams in each time zone 
 y Strategically placed retrieval service hubs nationwide 
 y Digital records can delivered directly into your claims system
 y SOC 2 Type 2 and HIPAA compliant Client Portal 
 y Records organization including summaries, indexing, hyperliking and 
chronological organization of records 
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Best Practice Security & Compliance
We follow the NIST Cybersecurity Framework regarding policies, procedures, and controls, 

and are SOC 2 Type 2 and HIPAA compliant to safeguard your data. 

Experience Across High-Profile Cases

Did you know? 
We offer a secure Client Portal 
for easy access to order and 
review court reporting and 
record retrieval services. 

 In Re: Zantac (Ranitidine) Products Liability 
Litigation 

 In the Matter of Altria Group, Inc. and 
JUUL Labs, Inc.

 Carnival/Princess Cruise Ship Litigations

 United States of America v. Booz Allen 
Hamilton Holding Corp, et al. 

 In Re: FIU Bridge Collapse

 Hoffmann-La Roche v. Apotex/Warner v. 
Teva, et al. 

 Keurig Green Mountain Single-Serve  
Coffee Antitrust Litigation 

 Ghost Ship Litigation

 In Re: EpiPen Direct Purchaser

 Infinity Tower Litigation

VIEW MORE

Get Started Today
Find our team nearest you to get started: uslegalsupport.com/locations

http://uslegalsupport.com/locations/

